
Communications with CCG commissioner for maternity following meeting on 25th November 2016 with the CCG and their Patient Experience Manager/Complaints 


From: Jack and Sarah Hawkins
Sent: 23 January 2017 21:17
To: CCG Commissioner for maternity
Subject: Re Meeting Notes

Dear XXX and XXX
 
Thank you.
 
We would like it recorded that, in our conversations with you, we have raised concerns that there has been a cover up, that they were and are behaving like mid-staffs and that NUH would not know if they had Beverly Allit working for them. Also that we raised with you corporate manslaughter.

XXX, when you and I spoke on the phone, I told you that it is very common for NUH consultants to receive free consultant delivered intra-partum care. I imagine this is not your commissioning intention and it is not part of the NUH consultant contract. We made a conscious and public decision to not take this care, as NHS employees, standing by our values, though we were in the same group as others who receive free private care.

What this means is that there is a different pathway of care for a specific group of people, allowing them special treatment and helping them avoid ‘normal care’ the wider population get.
We have included the internal report for you to read. It is important that you do as it provides you with context as to what has been happening. We wonder how many other families have been told there were no faults in their care and have left it at that.

With best wishes
 
Sarah and Jack
 







From: CCG Commissioner for maternity
Sent: 26 January 2017 19:08
To: Jack and Sarah Hawkins
Subject: Re Meeting Notes

Dear Jack and Sarah,
 
Thank you for your email and for the initial internal investigation you provided to give context to your concerns.
 
I acknowledge you have formally identified serious allegations which were shared in an initial telephone conversation with me prior to the meeting held with XXX, both of which took place in November 2016  and these are included in the amended meeting notes which were sent to you in December.
 
In response to your comments regarding alternative care pathways for NUH Consultants I have forwarded these to NUH and have requested a response from them, given this is not an expected commissioned pathway.  When I receive this response I will be able to update you. 
 
I have formally escalated your serious allegations and concerns to my Director of Nursing (XXX) who has escalated them to NHSE and NHSI.  Given we have now received the RCA investigation into Harriet’s death from NUH I am convening a panel to review this.  The panel will consist of associate commissioners, NHSE clinical representative, NHSI representative and a representative from the Clinical Maternity Network who is external to Nottinghamshire.  We feel that this panel will be able to scrutinise the investigation effectively using objective independent clinical expertise.  As part of the panel I am going to request that NUH attend the second part so that any questions from the panel can be raised and answered.  The Director of Nursing at NUH is aware of this approach and is supportive of it.
 
With best wishes

XXXX



